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IRECAUTIONS

Before using the product, please read this manual carefully and completely, and install the
machine in accordance with the procedures described in it. Please keep this manual
properly. If you want to transfer the product to a third party for use,please include this
manual. Any operation inconsistent with the instructions in this manual may cause
product damage or serious personal injury. This product is only suitable for use in normal
home environment, and not suitable for use in industry or outdoor environment. The
product is not suitable for use by persons with physical, sensory or intellectual disabilities
or persons lacking experience and common sense (including children), unless they are
supervised or instructed by others to ensure safety.

e This product is suitable for hard floor in indoor home environment, including
waxed floor, stone floor, rubber floor, marble floor, granite floor, terrazzo floor,
solid wood floor, composite floor, bamboo floor, as well as other flat floor surfac-
es with all kinds of mirror tiles, porcelain tiles, etc. If the product is used on uneven
floor surfaces, the best effect may not be achieved.

e Do not use the product near or on the surface of flammable and explosive
objects, which may cause fire and explosion.

e Do not use this product near the working fireplace or heater to prevent deforma-
tion of the machine enclosure.

e Do not use this product to absorb high temperature substances (unextinguished
cigarette butts, matches, hot ashes, etc.), ultra-fine substances (lime, cement,
wood chips, gypsum powder, ashes, carbon powder, etc.), dangerous goods
(solvents, descaling agents, etc.), chemical substances (acids, cleaners, etc.) and
other substances with uncertain physical properties.

e Do not use this floor washer to absorb detergent, kerosene, gasoline, alcohol,
paint, perfume, etc. These liquids may cause short circuit, fire or explosion to the
machine.

e Do not use this floor washer to absorb toner used in laser printer and copier.
These objects may cause fire or explosion.

e Do not touch the plug or any live part of the product with wet hands to avoid the
risk of electric shock.

e Do not use the product if the plug is damaged. Please call our professional
maintenance personnel for replacement to avoid danger.

e Please keep the airflow passage and moving part of this product away from long
hair, loose clothing, fingers and other parts of the body. Do not point the vacuum
tube, accessory suction head or tool to the eyes or ears, or put them into the
mouth.

e Please use the cleaners produced by our company or our approved manufacturer.

e Do not add other solutions to avoid the generation of toxic and harmful gases.
In the process of operation, if electric leakage or high temperature and abnormal
sound of motor is found, such as overheating of the machine body, abnormal
sound, odor, low suction, etc., please stop the machine immediately and call our
professional maintenance personnel.

e After the machine is used, please clean the dirty water tank in time to prevent
odor, and keep the ventilation passage clear to avoid suction drop and motor
heat caused by blockage which will affect the service life of the floor washer.

e Please keep the machine in a dry place after use. Otherwise, the insulation and
service life of the appliance will be affected if it is stored in a humid place.

e The machine body and the floor brush of the floor washer are equipped with
power-up unit and cannot be soaked or rinsed with water.

e Please check the suction nozzle regularly to make sure it is clear. If any blockage
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IRECAUTIONS

is found, please remove it in time to avoid suction drop caused by the blockage
which will affect the performance of the machine.

When replacing the roller brush, please make sure that the machine has been
turned off.

In case of failure of the machine, do not repair it by yourself. Please our after-sales
department for help.

In the case of below situations do not use the appliance and send it immediately
to the nearest approved maintenance facility :

(1 The appliance fell and consequently damaged.

(2) The power cord is damaged.

Do not dismantale the closed machine by yourself. Customers cannot repair any
parts of the machine by themselves. And do not try to change the performance
of the machine, otherwise it will cause danger.

The use of voltage that does not conform to the specifications of this product will
damage the product and even cause injury to the user.

The correct rated voltage is indicated on the nameplate.

When cleaning stairs with this product, extreme caution should be exercised to
prevent falling.

Do not shake the machine up and down, or do not make the machine suffer
violent collision, so as to prevent dirty water from flowing into the motor.

When the motor is working, do not lift or carry the machine, or do not put the
machine to one side or lay the machine flat , so as to prevent dirty water from
flowing into the motor.

The machine should be placed against the wall after use to prevent tripping
accident.

The machine can only be used when the clean and dirty water tanks are properly
installed.

Do not place any small objects in the air outlet of the machine, and do not block
the air outlet. Take away all small objects that may affect the smooth air flow of
the air outlet to prevent the machine from overheating.

Do not wet the machine body, otherwise the machine may be damaged by short
circuit and cause fire.

All the technical and other data reflected in this product manual are obtained by
our company or the designated third party testing company, and our company
reserves all the right for final interpretation.

1ABOUT THE SCOPE OF USE OF

THE PRODUCT

Do not use this floor washer to absorb sharp or large objects, such as glass
fragments, small toys, pins, paper clips, little stones, gypsum, large pieces of
paper, etc. These objects may cause blockage and damage to the machine.

Do not use this floor washer to absorb burning or smoking objects, such as ashes
from unextinguished heat sources, burning cigarette butts or matches.

This product is not suitable for cleaning stains with strong grease, strong sticki-
ness or strong dyeing, such as shoe polish, paint and pigment.

IPRODUCT INTRODUCTION

PRODUCT OVERVIEW
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IFUNCTIONS

INSTRUCTIONS FOR ASSEMBLY OF HANDLE

Insert the end of handle into the port of main body in vertical direction
until it reaches the final position, and then use the souvenir coin to tight-
en the bolt. Make sure that the handle is tight without loosening, that is,
the assembly is successful.

INSTRUCTIONS FOR ASSEMBLY AND
DISASSEMBLY OF CLEAN WATER TANK

IFUNCTIONS

INSTRUCTIONS FOR ASSEMBLY AND
DISASSEMBLY OF DIRTY WATER TANK

. To disassemble the dirty water tank, hold the machine body with one

hand, and push the button of dirty water tank with the other hand
and pull it out at the same time.

. To assemble the dirty water tank, put the bottom of dirty water tank

into the support position of machine body’s opening, then gently
push the tank. After hearing a click, the assembly is successful.

INSTRUCTIONS FOR ASSEMBLY AND
DISASSEMBLY OF ROLLER BRUSH COVER

. To disassemble the clean water tank, hold the machine body with one
hand, and grab the clean water tank with the other hand and pull it up
and out vertically.

. To assemble the clean water tank, adjust the direction of clean water
tank first, and then press it down vertically. After hearing a click, the
assembly is successful.

. To disassemble the roller brush cover, apply your fingers to the posi-

tion as shown in the figure, while pressing the front end of the release
button with your thumb, and pull the cover out and up with your middle
finger and index finger.

. To assemble the roller brush cover, align the clasps on both ends of it

with the slots on both ends of nozzel, flip it forward and press, and then
press the handle of surface. After hearing a click, the assembly is
successful.




IFUNCTIONS

INSTRUCTIONS FOR ASSEMBLY AND
DISASSEMBLY OF ROLLER BRUSH

1. To disassemble the roller brush, just pull the roller brush handle at the
left end up with your finger.

2. To assemble the roller brush, hold the roller brush handle by hand, align
the right side of roller brush with the right end of cover first, then put
the handle on left side of roller brush into the slot, and the assembly is
successful.

PREPARATION/START OF WORK

1. Power on: After the product is fully charged, press the main switch button,
and the machine will start. Press this button again, and the machine will stop.

2. Switching between automatic mode and quick suction mode: After the
machine starts, it will enter automatic mode by default. Touch the auto-
matic/quick suction mode button, and the machine will switch to quick
suction mode. Press this button again, and the machine will switch to
automatic mode.

3. Automatic mode: The water pump of the machine works to wet the
roller brush and clean the floor.

4. Quick suction mode: The pump of machine does not work, in the mode of which
the residual water on the floor can be absorbed by dry or quick suction way.

5. Electrolytic water mode: Press this button, and the real-time electrolytic
water mode will be turned on, in which the germicidal ions in the water
will be decomposed to disinfect the floor. Press this button again, and
the electrolytic water mode will be turned off.

Electrolytic
water switc
button

S

Mode

switch button Main

switch button

IFUNCTIONS

VOICE SWITCH

When the machine is powered on for the first time, the voice function is
turned on by default, which can be turned off by pressing this button, and
be turned on by pressing this button again.

Voice switch

UPRIGHT SWITCH

This machine is equipped with upright switch, when the machine is
placed upright, it will stop running and enter into standby mode. If there is
no operation within one minute, the machine will be shut down.

® Tips

After the machine is used, it is recommended to place it vertically on the
dedicated recharge base.



IFUNCTIONS

INDICATOR LIGHT CIRCLE

There is a half circle gradual changing indicator light on the machine
display screen, which can indicate the floor dirt level. Red represents the
floor is dirty, and green represents the floor is clean. When the machine is
used to clean heavily dirty floor, the initial color is red, and it will turn
green after cleaning.

CL Indicator light circle

SELF-CLEANING/DRYING FUNCTION

After putting the whole machine into the base, make sure the charging
indicator is under the green state, step on the pedal of roller brush
auto-drying function with your foot, the machine will start the self-clean-
ing function and then automatically turn on the drying function after the
self-cleaning,and the whole process lasts about 1 hour;Step on the pedal
of roller brush self-cleaning function with your foot, and the machine will
only open the self-cleaning function,and the whole process lasts about 2
minutes. Please clean the sewage tank in time after completion to avoid
peculiar smell.

Pedal of roller brush

auto-drying function Pedal of roller brush

self-cleaning function
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IFUNCTIONS

REFILL OF CLEAN WATER TANK

a—y

Pull the clean water tank up vertically to remove it.

2. Open the lid of clean water tank and fill it with tap water. If deep clean-
ing is required, just pour the cleaning solution into the water tank again
according to the specified proportion.

3. Close the lid of clean water tank, and make sure it is tight without loosening.

4. Reinstall the clean water tank to the machine body. After hearing a

click, the installation is successful.

5. When the clean water tank is short of water, a voice message will be issued.

Pull

CLEANING OF DIRTY WATER TANK

u—y

Gently press the release button of dirty water tank to remove it.

2. Hold the tank body with one hand, and pull the lid up and out with the other hand.

3. Dispose the dirty water, and then reinstall the tank to the machine body.
After hearing a click, the installation is successful.

4. When the dirty water tank is full, a voice message will be issued.

n



1CLEANING AND MAINTENANCE

CLEANING OF MAIN BODY (MACHINE BODY)

A cauTion

1. After cleaning, it is recommended to place the machine upright in the
tray, and be careful not to place it in direct sunlight or wet places.

2.In order to ensure the performance of the machine, it is recommended
that maintenance work should be done on its parts regularly.

-

Before cleaning, please turn off the power and stop the machine.

2. Wipe it with water or neutral detergent. Be sure to wring the cleaning cloth
dry before wiping to avoid water seep into the electrical components of the
machine.

CLEANING OF DIRTY WATER TANK

1. When the dirty water tank is full, the float will block the air inlet of fan, and a
voice message will be issued.

2. If stubborn dirt is found on the inner wall of dirty water tank, please remove
it directly with the little cleaning tool.

3. After cleaning, close the lid, and reinstall the tank to the machine body. After
hearing a click, the installation is successful.

CLEANING OF DIRTY WATER TANK

1. If the float is blocked in the dirty water tank, please clean it in time.
2. Remove the lid from dirty water tank and wash it with clean water.
3. After cleaning, reinstall the lid to the tank.

CLEANING OF DIRTY WATER TANK

Filterw
@ Lid of dirty

1. First, remove the filter from the
top of dirty water tank.

2. Then wash the filter with clean water. water tank
After it is completely dried, reinstall Float
it to the tank.
- Dirty water
tank

1CLEANING AND MAINTENANCE

SELF-CLEANING

1. Before and after using the self-cleaning function, please clean the dirty water
tank; if there are residual stains on the base, please clean it in time.

2. After use, please put the machine back to the base in time, step on the drying
pedal or self-cleaning pedal to start self-cleaning.

3. Do not rinse and dry the base to prevent water from entering the base. If
there is water on the base, please wipe it off in time.

CLEANING OF ROLLER BRUSH COVER

It is recommended that after the machine is used, the roller brush cover should
be washed regularly to keep it clean.

1. To disassemble the roller brush cover, apply your fingers to the position as
shown in the figure, while pressing the front end of the release button with
your thumio, and pull the cover out and up with your middle finger and index finger.

2. After removal, rinse the cover with clean water thoroughly until it is clean.

3. When the cleaning is completed, reinstall the roller brush cover to the nozzel
base.

CLEANING OF ROLLER BRUSH

A cauTion
If residual stains are found at the suction nozzle, please wipe it with a
wet cloth instead of rinsing it with water.

It is recommended that after each use of the machine, the roller brush should be

washed and dried to keep it clean.

1. Pull the handle up on the left end of roller brush to remove the brush.

2. Disassemble the roller brush handle and use the small cleaning tool to
remove the entangled hair or debris on the brush head.

3. Thenrinse the roller brush with clean water.

4. After cleaning, reinstall the roller brush handle first, and then reinstall the
roller brush into the floor brush. To assemble the roller brush, align its right
side (without protruding structure) into the right slot first, and then push the
left side (with handle) in along the left and right slots.
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1ANALYSIS AND SOLUTION OF

COMMON PROBLEMS

If the product still can't work normally after performing the steps listed in

the table below, please contact our after-sales department for help.

Common Problem

The floor washer
does not work

Possible Cause
The roller brush is entangled
by hair or other objects
Dirty water tank is full

The clean water tank is
short of water Low power

Solution

Clean the roller brush
Clean the dirty water tank

Refill the clean water tank

Lower suction

Low power Recharge
The roller brush, roller brush
cover and dirty water tank Reinstall

are not installed in place

The roller brush is entangled
by hair or other objects

The suction nozzle or pipe
is blocked

The filter screen above the
float is dirty

The filter for dirty water tank
is dirty or missing

Clean the roller brush
Clean up the blockage in the
suction nozzle or pipe

Clean the filter screen before
use

Clean or install the filter
before use

There is abnormal
sound when the fan
is running

The suction nozzle is
blocked

The dirty water in dirty
water tank has reached
the specified level

Clean up the blockage in
the suction nozzle

Remove the dirty water
tank, dispose the dirty
water before use

No water comes out of
the floor brush

There is no water in the
clean water tank

The clean water tank is
not installed properly

Refill the clean water tank

Reinstall the clean water tank

Water leaks from
air outlet

No float is installed

The filter for dirty water tank
is not dried after cleaning or
using

Install the float

After cleaning or using, the
filter should be dried before
use again

Water leaks from
the bottom

The dirty water tank or its
filter is not installed

Install the dirty water tank
and its filte

Roller brush alert
when in use

Roller brush not installed
Long time use of roller brush

Larg particles or towels
Involved in the roller brush
Roller brush not installed

Long time use of roller brush

Inatall roller brush
Inatall roller brush

Clean blockage

Inatall roller brush

Replace new roller brush

Roller brush alert
During self-cleaning

Roller brush not installed

Long time use of roller brush

Inatall roller brush

Replace new roller brush

ITECHNICAL PARAMETER

Model FC9 Plus

Adapter Rated Input 100V-240V ~ 50/60HZ
Adapter Rated Output 25V-29V = 1A
Working Voltage 21.6V =

Rated Power 220W

Charging Time 4-6 hours

Running Time

45 min (automatic mode)

30 min (quick suction mode)

ICHINA ROHS

©

Part Name

o
(o3

Main body

Substance Regulated by China RoHS

Hg

(@)

Cd

@)

Cr(V
O

PBBs

(@)

PBDEs

O

Handle

Clean water tank

Dirty water tank

Floor brush

Battery

Accessories

Motor

x OO [x|O|O|O|O|O

Electronic Circuit

O|0[O0|0|O 0|0 |O

Ol|0[O0|O0[O|O0]|0O |0

O|0[O|0[O|O0]|0O |0

Ol|0[O|0[O 0|0 |O

O|0[O|O0|O 0|0 |O

Remarks:
This form is prepared in accordance with SJ/T 11364.
O: Indicates that the content of the hazardous substance in all homogeneous materials of
corresponding part is below the limit specified in GB/T 26572.
X: Indicates that the content of the hazardous substance in one or more homogeneous

1.

2.

3.

materials of corresponding part exceeds the limit specified in GB/T 26572.
. All components marked with X in table above comply with the EU RoHS directive, namely

Directive 2011/65/EU of the European Parliament and of the Council on the Restriction of
the Use of Certain Hazardous substances in Electrical and Electronic Equipment and its

amendments.




IWARRANTY INFORMATION

A cauTion

1. This product is limited for home usage and the company is not respon-
sible for any problems caused by other usage;

2.For service, please directly pay attention to our WeChat official
account: eurekafftiws

euerka appliance strictly comply with government policies .

Our company provide free maintenance service for the products operated

under normal usage.

* The warranty period is two years for residential or home usage, half a year
for battery, three years for the motor.

* The warranty period (including main components) is six months for non
residential or non home usage.
It applies to, but not limited , business offices , commercial entities , cleaning
companies fleet of appliance

e During the warranty period, you will benefit from no cost home maintenance
services (except for some special areas).
the no cost maintenance is only applicable to the barrel products.

e Definition of the warranty period:

(1) The date for issuing the valid warranty certificate should be taken as the starting
date of the warranty period.

(2) Without a valid warranty certificate, the first day after 6 months from the delivery
date should be taken as the starting date of the warranty period.
(3) If there is no valid warranty certificate, no packaging date, the first day after six months

from market release should be taken as the starting date of the warranty period

(4) Date is defined as being 15 days after receiving the products; the warranty
period will start from that date.

®* The manufacturer is responsible for replacing the components during the

warranty period; Components replacement is the responsibility of the user beyond
the warranty period.

® Other matters follow the government policies.

¢ The warranty does not apply to the following situations:

(1) Appliance accessories (metal extension tube/plastic tube, hose, floor brush,
small accessories, etc.), some parts (filter, dust bag, etc.) and gifts.

(2) The appliance is damaged due to improper usage (including storage) and
operation by the user.

(3) The appliance is damaged due to incorrect charge voltage utilization (below
100 V or above 240 V).

(4) The appliance is damaged due to failure of following procedures as described
in this manual for maintenance, cleaning and usage.

(5) Disassembly, repair by people other than the company’s specialized service personnel.

(6) Damages due to natural causes (such as lightning, fire, earthquake, floods and
other natural disasters).

(7) The warranty period has expired.

(8) The product type or serial number noted on the invoice or warranty card is
not inconformity with the actual product.

o If any of the above written situations arise, the user will solely bear all the
charges related to the maintenance including the cost of spare parts. The
cost is defined according to standard charges.

e Any commitment for extra services, additional gifts made by original agents,
distributors or retailers are their sole responsibility and the manufacturer cannot
be held responsible or liable.

16
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IWARRANTY CARD

A cauTion

1. This warranty card should be immediately filled after purchase.

2.Keep this warranty card for your records; it does not need to be
returned to eureka.

3.Bring / provide the warranty card and original invoice for service
requests.

Warranty card

User name

Tel

Contact address (Post code)

Purchase location name and address

Service/maintenance supplier

Serial No.

Invoice No.

Purchase date

Record of Maintenance

Date

Problem description

Product model

Detailed information

Service technician name

Tel

Service technician signature

Tip: original proof of purchase (store invoice) is required for any service request.S

Eureka Intelligent Technology Co.,Ltd

Address: No.39 Caohu Avenue, Industrial Park, Suzhou, Jiangsu Province

Post: 215000

Version No. : FC9 Plus10-06-R1.0

Executive standard: GB4706.7-2014/GB4706.1-2005/GB4343.1-2018/GB17625.1-2012

scan WeChat for service
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